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Adele, you were recognized all over our survey, probably the 
only vote you didn’t get was Joe Cool! As the heart of our 
Scheduling team, planning and communicating the work 
for both the Coloring and Finishing team is really important 
to our success! Doing all you can to make sure orders ship on 
time working with customer service and production simul-
taneously, while also ensuring productivity and efficiency 
to Tim and production leadership team, you do it so well!!  
Any partner who knows you will have as much praise for 
your focus, dedication, hard work, as much as they have for 
your witty, spontaneous, fun, and wiseass ways! You bring 
people together. You inspire others. You help many, and 
as confident as you are in in your kickassery, you practice 
humility. Never taking credit for things rolling and working, 
you always are the first to say they did it, the sprayline guys, 
Kowalski, Blackwood, the color matchers, 2nd shift, whoev-
er, you know it takes a village, a tribe. This tribe appreciates 
you. Congratulations for earning our Partner of the Year!!!!!!!! 

“Adele Armstrong! This chick is not only a hard worker, but 
she also knows how to have fun. Even though her job is de-
manding and she is pulled in 100 different directions she 
always has a smile or something funny to say. She has done 
a fabulous job running the daily scheduling meetings and 
she really knows her stuff and everything that is going on! 
Adele I hope you know how amazing you are and I appreciate 
our friendship!! You can make me smile no matter what!!”

SUPERLATIVE WINNER

ADELE ARMSTRONG
This goes to a Partner that provid-
ed immeasurable value to their 
team and all of Townsend. A Part-
ner that touched as much leath-
er as hearts. An embodiment of 
Townsend’s values. Brings people 
together through action and com-
munication. Has an enduring im-
pact. And not only lives and works 
Townsend’s values, but encour-
ages our values in others as well.


