Congratulations to our new Ownership ambassador
Tommy Carter!! Tommy has a great team around him
now in Kent Vose, Nicholas Jazeboski, and Sasha Black-
wood but for a good part of ‘24 Tommy was doing almost
everything in Cutting, with all 3 only joining in the Fall/
Winter and Sasha just part time at first. From inspection,
to machine operation, touching up, and packaging as
well as communication with customer service and pro-
duction, Tommy completely owned Cutting exactly like
owning implies, like it was his own business. No job or
task was too small, and the endless effort and care he
applied to the quality and delivering for our customers
and our customer service team is so totally seen and ap-
preciated! The success of Quilting added to his workload
in cutting and inspecting the panels as well leading into
greater responsibility this year. Thank you Tommy for
all you do, this acknowledgement is so well deserved!
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Ownership is a higher form of ac-
countability - way more than just
doing your job - this is all about
going above and beyond in meet-
ing any issue, opportunity, and/
or challenge aplomb. Taking
ownership has little to do with
us as individuals, and everything
with doing what will ensure the
success and fufillment of all part-
ners (customers, employees, and
suppliers) and the company.
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