On May 24th, we celebrated Bert Williams for earning the Louise Kucel
award for Diligence at the same lunch we would celebrate his last day.
Bert will be missed at Townsned, but we are wishing him happiness and
good things to come!

Townsend is lucky to have someone who truly embodies the word
dillgence. A person who is Dilligent does things right, pays attention to
little details, and is motivated to get shit done. This award honors Louise
Kucel who exhibited all these qualities.

Congratulations on this honor, and thank you for carrying on Louise’s
Legacy in hustle and heart and for the 10 years you gave us the best of
you!!

“Bert - That guy has got hustle and heart. He's great at detail and will do
the right thing when no one is watching. Reminds me a lot of Louise and
her personal high expectations she gave herself. He's great with detail
and willing to stay late to get shit done.”- Tricia Martin
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About This
Superlative Award

Diligence is having or showing care
and conscientiousness for one’s work
and duties. It is also defined as being
careful & preserving in carrying out
one’s tasks. This award encompasses
the work of Louise Kucel that we
value and so deeply miss. We honor
her and those who follow her
footsteps in demonstrating hard
work, care for quality of work, care
for people, being dedicated partner,
detailed oriented, resourceful,
precise in their work, and Get Shit
Done attitude.



