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Diligence is having or showing care and 
conscientiousness for one’s work and 

duties. It is also defined as being careful 
& preserving in carrying out one’s 
tasks. This award encompasses the 

work of Louise Kucel that we value and 
so deeply miss. We honor her and those 

who follow her footsteps in demon-
strating hard work, care for quality of 

work, care for people, being dedicated 
partner, detailed oriented, resourceful, 

precise in their work, and                        
Get Shit Done attitude.

About  This 
Superlative 

In honor of Louise Kucel, this legacy award represents a person with true passion, grit,           
dedication, loyalty, attention to detail, and good decision making.
Congratulations to our new Diligence ambassador, Monica Carey! Our Legacy awards are 
very special as they capture the essence of a partner that taught us, set the example, were the 
name, face, and physical embodiment, and inspire us today to carry on their legacy in the 
form of a value named after them.  Louise’s award carries an extra profoundness to many of us 
since she passed away nearly 4 years ago this August 6th.  Monica was touched and moved by 
the honor and many of us were emotional talking about Louise’s example and how perfectly 
Monica has fulfilled it this past year.  
Diligence is doing things right, being detail oriented, conscientious & self motivated                                  
to get shit done. Coming from customer service, just like Louise, Monica knows the 
importance of shipping to that team and she works hard to take care of our team.  She came in 
over shutdown to get the Lufthansa shipment picked up that didn’t get picked up the Friday 
before our close. She knew we couldn’t have those hides sitting in boxes all week with the 
humidity and she was all over it just like the daily ship list.  The speed and accuracy to which 
she learned how to do Bombardier orders impressed us all, as well as her great determination, 
work ethic, and focus!  
"Congratulations Monica! It was a special moment to see you receive this award and to hear 
the votes written for you. Your desire to help make things easier for those around you so 
they can have more balance in their lives has had an immeasurable impact. Thank you for                           
everything you do and for who you are." - Rebecca Danelorich
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