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Communication is one of our 
original and most 

important values, and is 
continually redefined. 

Where communicating a 
lot of detailed, timely, and 

at times under pressure 
info politely, accurately,                                     

pleasantly, and above and 
beyond what is expected.

About  This 
Superlative

SUPERL ATIVE WINNER

C HRI STA FONDA

As a former Jane Cool, Spirit Ambassador, and Superhero – Christa has been showing 
us her warm and bright personality matched with urgency and work ethic for close to 
7 years now!  Last year was a big change for her, shifting from customer service to    
Shipping and a Cycle 3 scheduler/expediter role in production! 

She spent a big part of 2022 in transition. Still busy with FACC and training                               
Kelly and a few others, while also trying to get entrenched in production at a time 
when early in the year we had never been more behind. Christa was juggling a lot 
of balls with scheduling shipping, coordinating efforts with QC, final inspection,                                                                                             
Cutting, Shipping, and production all while being in a new role created just for her 
with no  job description and no precedent to follow. To say that it was a lot to handle, is 
an  understatement. Christa did not let the pressure get to her and crushed it as always!

Christa’s discipline, urgency, focus, cool temperament, and follow through make her 
an expert communicator. From her weekly reports to what is planned day to day, she is 
persistent in getting answers, help, and making sure everyone knows the priorities and 
current status. She has been such a positive yet persistent communicator, she would 
have been justified in winning this award in nearly any of her 7 years!  She earned this 
superlative this year, in her hardest one, learning production, shipping, and training 
customer service, all throughout one of our busiest and craziest years ever!!  Well 
deserved Christa.  We are so proud of and thankful for you!!


