
34

Rookie of the Year is awarded to a Partner 
that gets it. Someone that right away works 
to understand what makes Townsend tick 
and how they can make it even better. A 

Partner that is open to learning and excited 
to bring their own ideas.  Continually takes 
on the challenge of asking “why?” Not just 
an observer of Townsend’s culture, but a 

builder of it.

About  This 
Superlative

This win was well deserved by Ashley Capobianco! She demonstrated resil-
ience and grace while taking over the entire HR department by herself. Ashley 
flawlessly lead us through benefit enrollment and various trainings this year. 
You will always see Ashley participating in theme days and adding fun to what-
ever she does. She is praised for her "we've got this" attitude and willingness 
to help wherever she can.    

Ashley is commended for her compassion and patience when it comes to her 
fellow partners. She always lends a listening ear for both personal and work 
related issues. 

Not only did she receive nearly 40% of the votes for this award, but she also 
received many votes for Stepped Up, Strong Woman, Caring, Learning, Jane 
Cool, Grit, and Teamwork!

"Ashley, I am so proud of you for the grace and determination you have shown 
in taking on more than you initially bargained for. You are so strong and your 
tears today were the first I have seen. Glad they were happy ones. From all you 
took on, I would have been crying all year but you made it look easy in that you 
are calm, cool, collected, thoughtful and professional in all you do!" 
- Sarah Eckler
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