
Diligence is having or showing care 
and conscientiousness for one’s work 
and duties. It is also defined as being 
careful & preserving in carrying out 
one’s tasks. This award encompasses 

the work of Louise Kucel that we 
value and so deeply miss. We honor 

her and those who follow her 
footsteps in demonstrating hard 

work, care for quality of work, care 
for people, being dedicated partner, 

detailed oriented, resourceful, 
precise in their work, and Get Shit 

Done attitude.

About This 
Superlative Award

SUPERLATIVE WINNER
JILL SANTIAGO

Not only was Jill Santiago celebrated for her longevity of 15 years, but she also was 
awarded with this year’s Louise Kucel Diligence Award!

In honor of Louise Kucel, this legacy award represents a person with true passion, grit, 
dedication, loyalty, attention to detail, and good decision making.

Anyone who works with Jill can see these traits but here are some of my favorite high-
lights from the past year:

• Jill has returned to work more than a few times at night to make sure shipments are
picked up, has correct paperwork and shipped.

• Jill worked hard to figure out better ways to ship our hides when all transportation
companies decide they no longer have time to care for how our boxes get thrown
around.

• Jill handles the pressure of needing to hit big shipping numbers and rally’s the team
together / makes it fun / and nails it when needed the most.

• Jill is passionate about making changes for the better good of the company even
though her last 10 ideas were ignored or shot down.

• Jill checks in on you and sees how you’re doing because she misses you and cares
about you.

Congratulations for not giving up, giving in, and making us and Louise proud of the 
legacy you are now carrying on and expanding on to make it even better than she/we 
could ever imagine. 

https://townsendleather.workplace.com/groups/374363966709367/permalink/1193814678097621/

