
Flexibility as a value means a 
partner will always step up, for 
work, for fellow partners, for 
where there is a need that will 
benefit the larger good and the 
company. This partner will shift 

their priorities in a minute, hour, 
day, week, month, or even years. 

No matter how busy they are, 
they make time to help others.

About This 
Superlative Award

SUPERLATIVE WINNER
KELLY GEIGER

Congrats to our new Ambassador of the value of Flexibility, Kelly Geiger! In a year 
we all had to practice a lot of flexibility personally and professionally, this partner 
on our customer service team shone very brightly!

Kelly is known as one of the first to volunteer for anything needed! Not only did 
she take on new customer accounts this past year, she also helped in shipping, she 
backed up all other Customer Service reps, handled reception, helped pick finish 
stock, and was a key partner on our cleaning and sanitizing team for The Stitch!

Thank you Kelly for all you do and the example you set in one of our most 
important values!

We are proud and thankful to all Townsend partners who displayed so much 
flexibility over the past year! Please join us in celebrating Kelly for her well 
deserved win.

"Congratulations Sis! Very proud of you! Everyone sees the person I know you to 
be...always thinking of and putting others first! Always doing whatever it takes!" 
- Rebecca Danelorich

"Congratulations, Kelly Geiger! You wore so many hats this year and were our 
rock! Hope you feel appreciation for the many ways you daily helped so many of 
us this past year! I have enjoyed working closer with you and I am super proud to 
work with someone like you!" - Sarah Eckler

https://townsendleather.workplace.com/groups/374363966709367/permalink/934915900654168/



