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TEAM

Rocks is awarded to Partners that are focused on collaboration 
in an effort to create something amazing.  Through words, 
actions, and goal-focused attitude these Partners generate a 
positive vibe around them, giving the team a feeling they can 
overcome any challenge.  

In the first full year with practically a new team, other than Brett 
coming on full time, Noel and the Sample team were essentially 
rebuilding after Elsa and Linette took roles on the customer 
service team.  With Brett and Noel as the nucleus, they would 
quickly establish a new team that Rocks with Tracie, Jordan, 
Maria, Nina, and now Belinda and Kylie - this is a band/team 
that knows how to turn it up, get it done, and have fun!!  With 
partners learning products and quality and a little more distance 
from the customer service team, the entire team rocked out 
helping us get and deliver on one of our busiest years ever!
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