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Jane Cool is awarded to a Partner who keeps the team 
calm and steady. Someone that faces stress with ease 
and spreads that sense of peace to others.  How you 
respond in a stressful situation sets you apart from the 
crowd, and these Partners are self-aware and accepting 
of challenges.  Practicing patience without complacency. 

In one of Townsend’s busiest years, Christa always kept 
her cool as she balanced our customers needs and 
frustrations with productions delays and efforts. 
When the work can be stressful enough, interactions with 
her never were!

https://townsendleather.workplace.com/groups/374363966709367/permalink/496185407860555/

