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Rookie of the Year is awarded to a Partner that 
gets it.  Someone that right away works to 
understand what makes Townsend tick and how 
they can make it even better.  A Partner that 
is open to learning and excited to bring their 
own ideas.  Continually takes on the challenge 
of asking “why?”  Not just an observer of 
Townsend’s culture, but a builder of it. 
Rachel has been a crowd favorite since her 
first week - she totally gets what being a great 
partner is!


